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(54) CUSTOMER MANAGING SYSTEM FOR GAME PARLOR 

(57)Abstraot 

PURPOSE: To provide a customer service with the use of member's 
cards so as to effectively promote the attraction of customers, and 
to prevent a situation in which the burden upon an amusement 
parlor side increases due to an extra work for issuing exchange 
tickets which are indispensable for the customer service. 
CONSTITUTION: An input terminal 6 has a control part 6a reads a 
member's card through a card reader 15 so as to obtain data 
including an ID number with which a previously registered customer 
can be specified, and determines whether the member's card is 
proper or not If it is proper, data relating to previously set 

customer services are displayed on a monitor 9. Further, the control 

part 6a issues an exchange ticket which is required for receiving the r"*^ 
customer service, by means of a printer 13 when a selection for 
receiving the displayed customer service is made by means of a 
manipulation part 10, and the data relating to the customer's service 
is transmitted to a POS terminal 4 and a host computer through a 
data communication device 17. 



